
§ 1 General
Your personal  data (e .g . ,  t i t le ,  name, address ,  emai l  address ,  phone number) wi l l  only be
processed by us in accordance with the provis ions of Austr ian data protect ion law and the
data protect ion law of the European Union (EU) .  The fol lowing provis ions inform you about
the nature ,  scope,  and purpose of the col lect ion,  processing,  and use of personal  data.

§ 2 Security
Hotel  Jakob takes al l  necessary technical  and organizat ional  secur i ty measures to protect
your personal  data from loss and misuse.  Your data is  stored in a secure operat ing
environment that is  not accessible to the publ ic .  I f  you wish to contact us v ia emai l ,  p lease
note that the conf ident ial i ty of the transmitted information is  not guaranteed.  The content of
emai ls  can be v iewed by third part ies .  Therefore ,  we recommend that you send conf ident ial
information to us exclusively by regular mai l .

§ 3 Rights of the Data Subject
I f  your personal  data is  processed,  you are a data subject with in the meaning of the GDPR,
and you have the fol lowing r ights against  the data control ler :

1 .  Right to Information
You have the r ight to request conf irmation from the data control ler  as to whether personal
data concerning you is  being processed.  I f  such processing is  taking place,  you can request
the fol lowing information from the data control ler :  
( 1)  the purposes for which the personal  data is  being processed;  
(2) the categories of personal  data being processed;  
(3) the recipients or categories of recipients to whom the personal  data concerning you has
been or wi l l  be disclosed;  
(4) the planned durat ion of storage of the personal  data concerning you or ,  i f  specif ic
information is  not possible ,  cr i ter ia for determining the storage per iod;  
(5) the existence of the r ight to rect i f icat ion or erasure of personal  data concerning you,  the
r ight to restr ict ion of processing by the data control ler ,  or the r ight to object to such
processing;  
(6) the r ight to lodge a complaint  with a supervisory author i ty ;  
(7) al l  avai lable information on the or igin of the data,  i f  the personal  data concerning you
has not been col lected from you;  
(8) the existence of automated decis ion-making,  including prof i l ing,  in accordance with
Art ic le 22(1)  and (4) of the GDPR and – at least in these cases – meaningful  information
about the logic involved,  as wel l  as the s ignif icance and the envisaged consequences of
such processing for the data subject .  You have the r ight to request information on whether
the personal  data concerning you is  transferred to a th ird country or to an internat ional
organizat ion.  In th is  context ,  you can request to be informed about the appropriate
safeguards pursuant to Art ic le 46 of the GDPR in connect ion with the transfer .

2. Right to Rectif ication
You have the r ight to request the rect i f icat ion and/or complet ion of your personal  data from
the data control ler ,  insofar as the processed personal  data concerning you is  incorrect or
incomplete .  The data control ler  must carry out the rect i f icat ion immediately .

3.  Right to Restrict ion of Processing
Under the fol lowing condit ions ,  you can request the restr ict ion of the processing of your
personal  data:
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(1)  I f  you dispute the accuracy of the personal  data concerning you for a per iod that al lows
the data control ler  to ver i fy the accuracy of the personal  data;
(2) the processing is  unlawful ,  and you oppose the erasure of the personal  data and request
the restr ict ion of their  use instead;
(3) the data control ler  no longer needs the personal  data for the purposes of processing,
but you require them for the establ ishment ,  exercise ,  or defense of legal  c la ims,  or
(4) i f  you have objected to processing pursuant to Art ic le 21(1)  of  the GDPR, pending the
ver i f icat ion whether the legit imate grounds of the data control ler  overr ide yours .  When
processing of the personal  data concerning you has been restr icted,  such data – apart  from
being stored – may only be processed with your consent or for the establ ishment ,  exercise ,
or defense of legal  c la ims or for the protect ion of the r ights of another natural  or legal
person or for reasons of important publ ic interest  of  the Union or of a Member State .  I f
processing is  restr icted according to the above condit ions ,  you wi l l  be informed by the data
control ler  before the restr ict ion is  l i f ted.

4. Right to Erasure
(a) Obl igat ion to Erase
You can request the data control ler  to erase the personal  data concerning you without
undue delay,  and the data control ler  is  obl iged to erase th is data without undue delay i f  one
of the fol lowing reasons appl ies :
( 1)  The personal  data concerning you are no longer necessary for the purposes for which
they were col lected or otherwise processed.
(2) You withdraw your consent on which the processing was based according to Art ic le 6(1)
(a) or Art ic le 9(2)(a) of the GDPR, and there is  no other legal  basis for the processing.
(3) You object to the processing pursuant to Art ic le 21(1)  of  the GDPR, and there are no
overr id ing legit imate grounds for the processing,  or you object to the processing pursuant
to Art ic le 21(2) of the GDPR.
(4) The personal  data concerning you have been unlawful ly processed.
(5) The erasure of the personal  data concerning you is  required for compl iance with a legal
obl igat ion under Union or Member State law to which the data control ler  is  subject .
(6) The personal  data concerning you have been col lected in relat ion to the offer of
information society services referred to in Art ic le 8(1)  of  the GDPR.

(b) Information to Third Part ies
Where the data control ler  has made the personal  data concerning you publ ic and is  obl iged
pursuant to Art ic le 17(1)  of  the GDPR to erase them, the data control ler ,  taking account of
avai lable technology and the cost of implementat ion,  shal l  take reasonable steps ,  including
technical  measures ,  to inform data control lers processing the personal  data that you,  as the
data subject ,  have requested the erasure by such control lers of any l inks to ,  or copy or
repl icat ion of ,  those personal  data.

(c) Except ions
The r ight to erasure does not exist  insofar as the processing is  necessary
(1)  for exercis ing the r ight of freedom of expression and information;
(2) for compl iance with a legal  obl igat ion which requires processing by Union or Member
State law to which the data control ler  is  subject ,  or for the performance of a task carr ied
out in the publ ic interest  or in the exercise of off ic ia l  author i ty vested in the data control ler ;
(3) for reasons of publ ic interest  in the area of publ ic health in accordance with Art ic le 9(2)
(h) and ( i)  as wel l  as Art ic le 9(3) of the GDPR;
(4) for archiv ing purposes in the publ ic interest ,  sc ient i f ic  or h istor ical  research purposes ,  or
stat ist ical  purposes pursuant to Art ic le 89(1)  of  the GDPR, insofar as the r ight referred to in
paragraph (a) is  l ikely to render impossible or ser iously impair  the achievement of the
object ives of that processing,  or
(5) for the establ ishment ,  exercise ,  or defense of legal  c la ims.
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5. Right to Notif ication
I f  you have exercised your r ight to rect i f icat ion,  erasure ,  or restr ict ion of processing against
the data control ler ,  the latter is  obl igated to communicate any rect i f icat ion or erasure of
data or restr ict ion of processing to al l  recipients to whom the personal  data concerning you
have been disclosed,  unless th is proves impossible or involves disproport ionate effort .  You
have the r ight to be informed about these recipients from the data control ler .

6. Right to Data Portabil ity
You have the r ight to receive the personal  data concerning you,  which you have provided to
the data control ler ,  in a structured,  commonly used,  and machine-readable format .  You also
have the r ight to transmit  th is  data to another data control ler  without h indrance from the
data control ler  to whom the personal  data have been provided,  provided that
(1)  the processing is  based on consent pursuant to Art ic le 6(1)(a) of the GDPR or Art ic le 9(2)
(a) of the GDPR or on a contract pursuant to Art ic le 6(1)(b) of the GDPR, and
(2) the processing is  carr ied out by automated means.  In exercis ing th is r ight ,  you also have
the r ight to have the personal  data concerning you transmitted direct ly from one data
control ler  to another data control ler ,  where technical ly feasible .  This must not adversely
affect the freedoms and r ights of others .  The r ight to data portabi l i ty does not apply to
processing of personal  data that is  necessary for the performance of a task carr ied out in
the publ ic interest  or in the exercise of off ic ia l  author i ty vested in the data control ler .

7. Right to Object
You have the r ight to object at  any t ime,  on grounds relat ing to your part icular s i tuat ion,  to
the processing of personal  data concerning you that is  based on Art ic le 6(1)(e) or (f)  of  the
GDPR, including prof i l ing based on those provis ions .  The data control ler  shal l  no longer
process the personal  data concerning you unless they can demonstrate compel l ing
legit imate grounds for the processing that overr ide your interests ,  r ights ,  and freedoms or
for the establ ishment ,  exercise ,  or defense of legal  c la ims.  I f  the personal  data concerning
you are processed for direct market ing purposes ,  you have the r ight to object at  any t ime to
the processing of personal  data concerning you for such market ing,  which includes prof i l ing
to the extent that i t  is  re lated to such direct market ing.  I f  you object to processing for direct
market ing purposes ,  the personal  data concerning you wi l l  no longer be processed for such
purposes .  You have the opt ion to exercise your r ight to object in connect ion with the use of
information society services – notwithstanding Direct ive 2002/58/EC – by means of
automated procedures using technical  specif icat ions .

8. Right to Withdraw Consent
You have the r ight to withdraw your data protect ion consent declarat ion at any t ime.  The
withdrawal of consent shal l  not affect the lawfulness of processing based on consent before
i ts withdrawal .

9. Automated Individual Decision-Making, Including Profi l ing
You have the r ight not to be subject to a decis ion based solely on automated processing,
including prof i l ing,  which produces legal  effects concerning you or s imi lar ly s ignif icant ly
affects you.  However ,  th is  does not apply i f  the decis ion:
(1)  is  necessary for enter ing into or performance of a contract between you and the data
control ler ,
(2) is  author ized by Union or Member State law to which the data control ler  is  subject and
which also lays down suitable measures to safeguard your r ights and freedoms and
legit imate interests ,  or
(3) is  based on your expl ic i t  consent .  Nonetheless ,  these decis ions must not be based on
special  categories of personal  data referred to in Art ic le 9(1)  of  the GDPR, unless Art ic le
9(2)(a) or (g) appl ies and suitable measures to safeguard your r ights and freedoms and
legit imate interests are in place.  In cases ment ioned in (1)  and (3) ,  the data control ler  shal l
implement sui table measures to safeguard your r ights and freedoms and legit imate
interests ,  at  least the r ight to obtain human intervent ion on the part  of  the data control ler ,
to express your point  of  v iew,  and to contest  the decis ion.
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10.  Right to Lodge a Complaint with a Supervisory Authority
Without prejudice to any other administrat ive or judic ial  remedy,  you have the r ight to lodge
a complaint  with a supervisory author i ty ,  in part icular in the Member State of your habitual
residence,  place of work ,  or place of the al leged infr ingement ,  i f  you consider that the
processing of personal  data concerning you violates the GDPR. The supervisory author i ty
with which the complaint  has been lodged shal l  inform the complainant on the progress and
the outcome of the complaint  including the possibi l i ty of a judic ial  remedy pursuant to
Art ic le 78 of the GDPR. For Austr ia ,  the supervisory author i ty is  the Data Protect ion Author i ty
in Vienna,  Bar ichgasse 40-42.  Website :  https ://www.dsb.gv .at/

Data Controller:
JAKOB SCHMIDLECHNER GmbH & Co.  KG
Dorfplatz 3
A–5330 Fuschl  am See
Tel . :  +43-6226-8228
Emai l :  info@hotel jakob.at
Web:  www.hotel jakob.at

Data Protect ion Off icer :
Projekt 29 GmbH & Co.  KG
Matthias Baumgartner
m.baumgartner@projekt29.de
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